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FLARECAST	user	survey	
 

 

Carried out in Autumn 2016 and discussed at 1st user 
Workshop in January 2017 

31 responses 
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• Mainly thought 
useful 
 
• 1/4 don’t know if it’s 
any good 
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“shrugs 
shoulders” 
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Out of 5 – 1 satellite and 1 (maybe 2)  GNSS users 



© Crown copyright   Met Office 

• Lowest score = 
most important 

• So Timeliness 
and Accuracy 
most important 

• Scientific 
details least 
important 
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For those who said “No”, 
why? 
 
 

• Whilst they rate impacts to radio 
systems such as HF, Microwave and 
GPS they are of some interest as we are 
a Telecoms company, we are also 
interested in impacts to other systems 
such as Power distribution (GIC etc.) 
 
• The scale is useful globally, but too 
coarse at local (country) level 
 
• Currently we are not reacting to NOAA 
Scales, the decision taken to react to 
MOSWOC sourced indices. 

NOAA 
Scales 
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The survey came up with 
suggestions of other points to be to 
be covered in Workshop (roadmap) 
discussions 

•  - Details of verification results/methods  

•  - Explanation for non-scientists; international 
coordination to raise awareness 

•  - Couple to D-RAP; specific Solar Radio Burst 
forecasts/alerts 

•   - The state of the science and roadblocks for 
forecast developments 

•  - Better understanding of impact / consequence 
of space weather events, and presentation of 
this for non-experts 

•  - Presentation of uncertainty 

Hayes et al (2017) 
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Survey Conclusions 

•  ¼ not sure about accuracy – more education 
needed? 

•  If so, what do you want to hear from experts (eg lectures)? 
What should be online? 

•  ~60% passive regarding recommending forecast 
services – why? 

•  Timely, accurate, easy to use forecasts (with 
uncertainty estimates) most important  

•  Forecasting “all clear” periods important 


